Getting Help and Reporting Incidents

Incident: Call: Email/Web:
Questions or assistance | Cyber Security Program Hotline 925- Cyber Security site:
422-4655 https://security-

r.lInl.gov/cyberSecurity/cyberSecurityH

ome.shtml

Right Answers:
https://answers.lInl.gov

Loss or suspected loss of | Cyber Security Program Hotline 925- imt@lInl.gov
Pl 422-4655, or

925-456-4759 (off hours)

within 30 minutes of discovery
Inadvertently placed Your Organizational Information System | OISSO site

classified information
onto an unclassified
system

Security Officer (OISSO)/Information
System Security Officer (ISSO)

or the Cyber Security Program Hotline:
925-422-4655,
Off hours: 925-456-4759 immediately

https://www-csp.linl.qgov/
0isso/oisso.html

Suspicious email

Cyber Security Program Hotline 925-
422-4655

Open LabNet site
https://webmail.llnl.gov/INSGExchWS/
Docs/Outlook/LifeAfter/
ReportSPAM.aspx

Clicked on a bad link on | Cyber Security Program Hotline 925- imt@lInl.gov
an LLNL computer 422-4655

Laboratory personnel working during

off-hours, may contact the IMT cell

phone at 925-456-4759
Email specifically Your OISSO/ISSO OISSO site

mentions LLNL, DOE,
is threatening to
National Security, or
seems suspicious or
targeted

If you are unable to contact your OISSO,
contact the Cyber Security Program
Hotline 925-422-4655

Laboratory personnel working during
off-hours, may contact the IMT cell
phone at 925-456-4759

https://www-csp.linl.qgov/
0i5s0/0iss0.html

imt@IInl.gov

Potential security
incident - It is the
responsibility of all
Laboratory employees to
immediately report any
potential security
incident.

Security Incidents Reporting Office
(SIRO) 24/7

925-423-1773, 925-423-1774, or
925-422-3385

PFD Sergeants Office 925-422-7225
during off hours

Security Incident Reporting Office site
https://security-r.lInl.gov/
serviceHours.shtml?form=siro#siro
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